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Part A (10 x 2 =20)

Answer all questions.

1. Define ‘Management’.

‘Coeramentd’ euaywm.

2. Who is the father of modern management?

(r_mﬁ@‘r G oo messren Lo udl et SHNG eTeiTliel  wm ?

3. What is ‘Planning’?

‘ALLOOSD eTTDmEd 6TEMmE ?
4. Name the types of Plans.

S Lmisatlen cuangsaflen GLL HeneT H(mHs.
5. Define ‘Organising’.

‘Giewliy wWpen euamrum.



10.

11.

12.

What do you mean by ‘Span of Management’?

‘Coorared 65§beahame’ TaTmTE GTeTe ?
Give the meaning of ‘Direction’.
‘QusEelssd’ erarLgem GlLITHET S(hs.
Define ‘Communication’.
‘sgeued QT Ly euenrwim.
What is ‘Controlling’?
‘SLHUUOSSHSD GTETDTE eTeme ?
Define ‘PERT’
‘PERT cuewyuwim.
Part B (5 x5=25)
Answer all questions.

(a) State the functions of Management.

Coeramewuler Liamflaamer allerd@s.

Or

(b) Distinguish between Management and
Administration.

Cuerearenio, Bl eursd — Coumu(HSgis.
(a) Indicate the importance of Planning.
S Lblpser wpsHwusgausas @GOG S.
Or

(b) Mention the decision making process.

W4 Qeu(H$sadled 2 arer LigBlanasamar @mHlLidHs.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the basis of Departmentation?

SIMDOWILDTESIET g 1L SET Wrenel ?
Or

Distinguish between centralisation and
decentralisation.

eLWUU(OSHSD, UTalns@Gse — Coumuhsss.
State the principles of Direction.
Qus@sslear CarlLmhsamen snmis.

Or

What are the barriers to communication?

5561 QT 196 2 6Tem HEMLGET Wimena ?

Point out the steps in controlling.

sLHULBSSS0 @ 2 drer LigBlancgamear @&l [Hs.
Or

Why controlling is essential?

sLOULBSSSD e CoaneuliLi(hlerng ?
Part C (3 x 10 =30)

Answer any three questions.

What are the contributions of Henry Fayol?

Qamerd Cuweller Cueramenn Csm LTer UBisefllLgeT

wmeneu ?

Discuss the steps involved in Planning.

S8 (Hsdle 2 arer Ligblanvsaner adleul.
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18.

19.

20.

Explain the principles of Organising.

Siemwliy wpeppuller Carlumhasamen cflerd@s.

State the Maslow’s need hierarchy theory of motivation.
wrevGeorefer GCewugrss Cseel ugblane Casmlum e &
M.

List out the various techniques of controlling.

sHULBSSHSOD 2 emer LCoaum Bl Lbisaer UL iquisd(s.
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